HR
Insights

2011

The Chamber's Human Resources
and Business Education Committee
has designed programming for small
business owners, executives, HR
professionals and all captains of
industry offering a stimulating and
informative forum that highlights
topics that support business
strategies with HR related resources.

Experts will discuss the current state
of human resources, workforce
training/education, trends,
employment law, organizational
development and performance
management.

Detailed Agenda available online at
MiamiChamber.com.

***Program pending approval for
HRCI recertification credits.***
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Agenda | HR Insights 2011

An Evolving World in HR
Wednesday, March 9, 2011

7:30-8:00 a.m.
Registration and Breakfast

8:00-8: 45 a.m.

Welcome, Introduction & General Session
Carlos J. Arboleda, Executive Director, National Banking & Financial
Services Group, Stephen James Associates

MORNING SESSIONS

9:15-10:15 a.m.

HR TRENDS IN SOUTH FLORIDA
MODERATOR: Leticia Borges, Vice President, Aon Hewitt

Scott S. Allen, Esq., Partner, Jackson Lewis LLP

Rick Beasley, Executive Director, South Florida Workforce Investment
Board

Vera A. Hirsh

Thomas H. “Tom" Shea, Chief Executive Officer-Florida/Caribbean
Region, Right Management

--OR--

SOCIAL MEDIA THREATS & OPPORTUNITIES
MODERATOR: Mike Moore, Principal, ArcView Associates, LLC

Israel Kreps, Chief Executive Officer, Kreps/DeMaria Public Relations &
Marketing Inc.

Cindy J. Lau-Evans, President, Greater Miami Society for Human
Resource Management

Cindy M. Qliver, SPHR, Human Resources Director, Terremark

Kevin E. Vance, Esq., Partner, Duane Morris LLP

--OR--

HEALTHCARE & INSURANCE
MODERATOR: Manny S. Fernandez, Vice President Commercial
Accounts, BenTrust Financial, Inc.

Doug Bartel, Director of Business Development, Blue Cross and Blue
Shield of Florida

Greg Fischer, Senior Vice President, Sales & Marketing, AvMed Health
Plans

Patrick F. Martin, Shareholder, Littler Mendelson, P.C.

10:30-11:30 a.m.

HR EXECUTIVE SUITE

MODERATOR: Robert S. Turk, Shareholder, Stearns Weaver Miller
Weissler Alhadeff & Sitterson, P.A.

Maria Del Busto, Global Chief Human Resources Officer & Vice
President, Royal Caribbean Cruises Ltd.

Kalapana “Kal” Mistry, Senior Vice President, Chief Administrative
Officer, VITAS Healthcare Corp.

Nerrisa E. Morris, Vice President, Human Resources, University of
Miami

Corey Heller, Corporate Vice President, Human Resources, Baptist
Health South Florida

LUNCHEON & KEYNOTE PRESENTATION

12:00-1:30 p.m.

Testing Your Literacy

Patricia Kimberly, Senior Vice President & HR Manager Florida
Community Bank

Wachovia, A Wells Fargo Company

AFTERNOON SESSIONS

1:45-2:45 p.m.

Disability Friendly Business Certification
Leslie L. Wilson, M.S., President/CEQ

Wilson Resources, Inc.

--OR--

The Coming Boomer Brain Drain
Chris Armstrong, Chief Executive Officer, Life’s Next Steps
Suzanne Armstrong, President, Life's Next Steps

--OR--

Change Engagement
Daveed R. Snoll, Master Trainer and Vice President of Training DC
and South Florida

2:45-3:00 p.m.

HR INSIGHTS 2011 CLOSING

Carlos J. Arboleda, Executive Director, National Banking & Financial
Services Group, Stephen James Associates

*Agenda subject to change



Registration | HR Insights 2011

Member: [OGreater Miami Chamber of Commerce OFIBA OGMSHRM  COSFAFP
O Nonmember

I would like to reserve exhibitor space: [ $150 Shared Display Table [ $300 6’ Display Table [ $500 10'x10" Display
Includes breakfast and opening session only

PAID ON/BEFORE MARCH 1 PAID AFTER MARCH 1

#oftix Member | Nonmember | #oftix Member Nonmember

FULL PROGRAM Access to all morning and afternoon sessions,

luncheon and keynote presentation and unlimited access to $100 $135 $115 $155
exhibition area

LUNCHEON & KEYNOTE PRESENTATION ONLY $75 $90 $85 $105
SELECT YOUR SESSIONS

MORNING (select one) AFTERNOON (select one)

[0 HR Trends in South Florida [ Disability Friendly Business Certification

Elméocial Media Threats & Opportunities I:IDTBhe Coming Boomer Brain Drain

--OR-- --OR--

[0 Healthcare & Insurance [0 Change Engagement

Name

Title

Company

Address

City State ZIP

Phone Fax

E-mail

TOTAL: $ Payment Method:  CICheck enclosed payable to Greater Miami Chamber of Commerce [JAmex [CIMC [Visa
Card Number Exp. Date CVV/Code

City and ZIP (of billing address)

Name (as it appears on card)

Signature

Payment must accompany reservation either by registering online at MiamiChamber.com, submitting the reservation with credit card information
via fax or e-mail, or sending a check in the mail with your registration form 7-10 days before the event ensuring receipt of the reservation and
payment. Unfortunately, if payment is not received in advance of the event, credit card information will be required at the door. 72-hour
cancellation notice required in writing for refund.

Register Online: MiamiChamber.com
Fax: 305-371-6248
Mail: Greater Miami Chamber of Commerce, 1601 Biscayne Boulevard, Miami, FL 33132

For information contact: lvette Canales, 305-577-5458 | icanales@miamichamber.com
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